Centerforce County Specific Resources


· Alameda County

Alcohol & Drug Treatment
Alcoholics Anonymous

2910 Telegraph Ave., Oakland, CA 94609

(510) 839-8900

Services: Self-help group for alcoholism.

Hours: 24 hours daily
Berkeley Addiction Treatment
2975 Sacramento St., Berkeley, CA 94702
(510) 644-0200
Services: Provides non-residential, 21-day detox, maintenance and counseling for heroin users.
Hours: M-F, 5:30am-12:45pm; Sat-Sun, 5:30am-9am; Holidays, 7-9am
East Bay Community Recovery Project
2551 San Pablo Ave., Oakland, CA 94612
(510) 832-0600
Services: Provides outpatient substance abuse services.
Hours: M-F, 9am-5pm
Fees: Varies according to income; Medi-Cal accepted; no one denied service because of inability to pay.

East Oakland Recovery Center
8900 International Blvd., Oakland, CA 94621

(510) 568-2432

Services: Group meetings & one-on-one counseling for alcoholism & drug addiction.
Hours: M-F, 8am-10pm; Sat.-Sun., 1pm-10pm
Fees: $5 a month
Highland Outpatient Substance Abuse Program

1411 East 31st St., Oakland, CA 94602

(510) 437-5192

Services: Comprehensive drug & alcohol day treatment for Alameda County residents.
Hours: M-F, 12-8pm
Fees: Free
Horizon Community Center
1403 - 164th Ave., San Leandro, CA 94578

(510) 481-3491

Services: Provides outpatient substance abuse treatment.

Hours: M-F, 10am-5pm
Fees: Varies; accepts Medi-Cal & sliding scale 

Horizon Services

2595 Depot Rd., Hayward, CA 94545

(510) 784-5865

Services: Comprehensive alcohol recovery.

Hours: M-F, 8:30am-5pm
Fees: Varies; no one turned away because of inability to pay
Food
Davis St. Community Center
2334 Merced St., San Leandro, CA 94577

(510) 635-8200

Services: Provides emergency food, clothing & counseling.
Hours: M-F, 11am-5:30pm
Clinic for adults M, 4:30-7pm; Clinic for children T, 4:30-7pm

Salvation Army Berkeley Corps Community Center
1535 University Ave., Berkeley, CA 94703

(510) 549-3426

Services: Groceries, food, clothing & motel vouchers  

Hours: M-F, 9am-2pm
Salvation Army Emergency Food Program
810 Clay St., Oakland, CA 94607

(510) 832-0815

(510) 437-9437 -shelter

Services: Food & shelter, info. & referrals etc. for low income Oakland residents
Hours: M-F, 9am-2:30pm
St. Vincent de Paul Society
9235 San Leandro St., Oakland, CA 94603

(510) 638-7600

Services: Meals, food & clothing
Hours: M-F, 9am-3pm
Telegraph Community Center
5316 Telegraph Avenue, Oakland, CA 94609
(510) 658-4457
Services: Emergency services provides food packages containing three days of food. 
Hours: Wed., 12-5pm
Viola Blythe Community Services Center of Newark 

37365 Ash Street, Newark, CA 94560
(510) 794-3437
Services: Provides emergency food and clothing to anyone in need. 
Hours: MWF, 12-4pm

Health Services

Alameda Health Center
2111 Whitehall Place #D, Alameda, CA 94501
(510) 522-0889
Services: Primary medical care clinic for Alameda County residents
Hours: M-Tu., 8:30am-4:15pm; Wed., 1-4pm; Thurs., 8:30-11am and 1-4pm
Fees: Varies by income
Berkeley Free Clinic
2339 Durant Ave., Berkeley, CA 94704
1-800-625-4642
Services: Adult & child medical care; dental care; TB, STD & HIV testing & treatment
Hours: M-F, 3-9pm; Sat., 9am-2pm & 6-9pm; Sun., 4-7pm
Central Health Center
470 - 27th St., Oakland, CA 94612
(510) 271-4263
Services: Primary care for adults & kids; family planning; TB & STD testing & treatment
Hours: M-F, 8:30am-5pm
Fees: Varies; sliding scale
East Oakland Health Center
7450 East 14th St., Oakland, CA 94621
(510) 430-9407
Services: Comprehensive outpatient medical services including primary care; dental
Hours: M-F, 8:30am-5pm
Fees: Varies by service; based on ability to pay
Hayward Health Center
224 West Winton Ave., #113, Hayward, CA 94544
(510) 670-5300
Services: Primary care for adults & children; TB, STD testing and treatment; HIV testing.
Hours: M, Tu, Th, & F, 8:30am-5pm; Wed., 11:30am-5pm
Fees: Varies by service
Highland General Hospital
1411 East 31st St., Oakland, CA 94602
(510) 437-4800
Services: Comprehensive inpatient & outpatient care
Hours: 24 hours daily; clinics have different hours
Fees: Varies by income; no one turned away
La Clinica de la Raza
1515 Fruitvale Ave., Oakland, CA 94601
(510) 535-4000
Services: Primary care; dental care; STD clinic etc.
Hours: M-F, 9am-5:30pm; Sat., 9am-5pm
Fees: $25 annual fee; varies by service
Native American Health Center
3124 East 14th St., Oakland, CA 94601
(510) 261-1962
Services: Primary care; mental health; dental care etc.
Hours: M-F, 9am-5pm
Fees: Varies by service
Newark Health Center
6066 Civic Terrace, Newark, CA 94560
(510) 795-2414
Services: Health care; family planning; AIDS screening
Hours: M-F, 8:30am-5pm
Fees: Varies by income
Tri-City Health Center 
2299 Mowry Ave., Suite 3B, Fremont, CA 94538
(510) 713-6685
Services: Primary care for adults & children; TB, STD testing & treatment; HIV testing.
Hours: M-F, 8:30am-5pm
Fees: Varies by service; sliding scale
Valley Community Health Center
4361 Railroad Ave., Pleasanton, CA 94566
(925) 462-1755
Services: Primary care; TB, STD, & HIV testing & treatment; family planning etc.
Hours: Mon. & Thurs., 9am-5pm; Tu, Wed., & Fri., 9am-9pm
Fees: Varies by service
West Oakland Health Center
700 Adeline St., Oakland, CA 94607
(510) 835-9610
Services: Outpatient medical services; primary, urgent and dental care.
Hours: M-F, 8:30am-5pm
Fees: Varies by service
AIDS Project of the East Bay

1755 Broadway, Oakland, CA 94612

(510) 663-7979

Services: Provides case management; benefits counseling; support groups; referrals for HIV+ individuals etc.
Hours: M-F, 9am-5:30pm
Berkeley Primary Care Access Clinic
2001 Dwight Way, #1363, Berkeley, CA 94704

(510) 204-4666

Services: HIV early care program etc.

Hours: Mon., 8:30am-9pm; Tu-Th, 8:30am-5pm; Fri., 11:30-4pm
Fees: Sliding scale
Highland Hospital/Adult Immunology Clinic
1411 East 14th St., Oakland, CA 94602

(510) 437-4805

Services: Primary medical services for adults with HIV/AIDS.
Hours: M-W, 1-5pm; Fri., 1:30-5pm
Fees: Varies by service; no one turned away
Valley AIDS Project

4341 Railroad Ave., Pleasanton, CA 94566

(925) 485-3260

Services: Free HIV/AIDS services: dental & physician referrals, support groups etc.
Hours: M-F, 9am-7pm
Housing and Shelter
East Oakland Community Project

5725 International Blvd., Oakland, CA 94621

(510) 532-3211

Services: Shelter & other services for the homeless

Hours: 24 hours daily; Weekends- Police report only
ECHO Housing

770 "A" St., Hayward, CA 94541

(510) 581-9380

Services: Assistance with housing only in selected areas
Hours: M-F, 9am-5pm
Seventh Step Foundation

475 Medford Ave., Hayward, CA 94541

(510) 278-0230

Services: Operates an adult home for homeless adult male parolees. Provides other services in addition.
Hours: 24-hours a day
Tri-City Shelter

588 Brown Road, Fremont, CA 94539

(510) 252-0910

Services: Transitional shelter for homeless in Hayward to Fremont area
Hours: 24 hours daily
Mental Health
Alameda County Mental Health Plan - ACCESS Helpline
1-800-491-9099

Services: Helps you answers your questions about locating & receiving mental health services.

Hours: 24 hours a day
Allied Fellowship Service
1524 - 29th Ave., Oakland, CA 94601

(510) 534-1986

Services: Provides individual & group counseling, case management & other transitional services to men re-entering their community.

Hours: 24 hours a day
Fees: None
Asian Community Mental Health Services

310 - 8th St., Suite 201, Oakland, CA 94607

(510) 451-6729

Services: Counseling referrals etc.
Hours: M-F, 9am-5pm
Fees: Varies by income
Berkeley Mental Health Department

2640 Martin Luther King Jr. Way, Berkeley, CA 94704

(510) 644-8562

Services: Comprehensive mental health services
Hours: 8am-5pm
Fees: Varies by income
Salvation Army
2794 Garden St & E. 27th St., Oakland, CA 94607
Service: Emergency shelter for adults and children
Hours: 24 Hours
Community Counseling and Education Center
39355 California St., Suite 100, Fremont, CA 94538

(510) 792-4964

Services: Offers individual counseling & other education services.
Hours: M-F, 8am-8pm
Fees: Varies on a sliding scale; $20-$55
San Leandro Community Counseling
296 Broadmoor Blvd., San Leandro, CA 94577

(510) 638-6603

Services: Offers individual & family counseling.

Hours: M-Th, 9am-9pm; F, 9am-5pm
Fees: Varies by income; sliding scale
The Center for Transpersonal and Holistic Counseling
2501 Harrison St., Oakland, CA 94612

(510) 444-3344

Services: Offers group therapy and individual, couples and family counseling.

Hours: M-F, 9am-10pm; Saturday; appointments offered too

Fees: $10 per session for group therapy; sliding scale fees available

Education
Berkeley Adult School
1222 University Ave., Berkeley, CA 94702

(510) 644-6130

Services: Offers low-cost or free classes in adult basic skills, science, English & GED certification. Also offers vocational education.

Fees: GED test is $60
Chabot College
25555 Hesperian Blvd., Hayward, CA 94545

(510) 723-6700

Services: Provides a variety of general education courses at the junior college level.

Fees: $11 per unit; other fees and costs apply.
College of Alameda
555 Atlantic Ave., Alameda, CA 94501

(510) 522-7221

Services: Provides a variety of general education courses at the junior college level.

Fees: $11 per unit; other fees and costs do apply

Fremont Adult and Continuing Education

4700 Calaveras Ave., Fremont, CA 94538

(510) 793-6465

Services: Education services for adults.
Fees: Varies by class
Laney College
900 Fallon St., Oakland, CA 94607

(510) 834-5740

Services: Provides a variety of general education courses at the junior college level.

Fees: $11 per unit; other fees and costs do apply
Las Positas College
3033 Collier Canyon Road, Livermore, CA 94550
(925) 373-5800
Services: Provides a variety of general education courses at the junior college level.

Fees: $11 per unit; other fees and costs do apply
Merritt College
12500 Campus Dr., Oakland, CA 94619
(510) 436-2444
Services: Provides a variety of general education courses at the junior college level.

Fees: $11 per unit; other fees and costs do apply
Oakland Adult School
2455 Church St., Oakland, CA 94605
(510) 879-4040
Services: Offers GED/High School diploma, computer training, adult basic education literacy & parent education.
Hours: M-F, 8am-5pm & 6-9pm
Fees: None
Vista Community College
2020 Milvia St., Berkeley, CA 94707
(510) 981-2800
Services: Provides a variety of general education courses at the junior college level.

Fees: $11 per unit; other fees and costs do apply.

Employment

Adelante, Inc.

830 Bancroft Way, Berkeley, CA 94710

(510) 549-0232

Services: Employment, training, referrals, info. etc.
Hours: M-F, 8:30am-4:30pm
Fees: $10 registration fee
Alameda One-Stop Career Center
555 Atlantic Ave., Room L-215, Alameda, CA 94501
(510) 748-2208
Services: Offers free interview workshops, critiquing & resume help, & referrals.
Hours: M-F, 8am-5pm & Sat., 9am-3pm
Berkeley One-Stop Career Center
1950 Addison St., Suite 105, Berkeley, CA 94704
(510) 644-6085
Services: Offers free employment services such as job readiness assessment, referrals and job counseling.
Hours: Mon.-Thurs., 9am-4pm and Fri., 1-4pm
Building Opportunities for Self-Sufficiency (BOSS)
2065 Kittredge St., Suite E, Berkeley, CA 94704

(510) 848-3378

Services: Multiservice organization for homeless and low-income individuals.

Hours: MWF, 9am-4pm; Tues. & Thurs., 9am-2pm
California EDD Office
675 Hegenberger Rd., 3rd Fl., Oakland

(510) 563-5200

22225 Foothill Blvd., Hayward

(510) 293-1776

39155 Liberty St., B200, Fremont

(510) 794-3669

Services: Unemployment insurance & job placement services.

Hours: M-F, 8am-5pm
Career Resources Development Center

320 - 13th St., 2nd Floor, Oakland, CA 94612

(510) 268-8886

Services: Free computer and clerical training to unemployed & low-income persons. Must be an Oakland resident.
Hours: M-F, 8am-5pm
Center for Employment Training

597 "C" St., Hayward, CA 94541

(510) 537-8400

Services: Job training & placement; GED; adult basic education; English as a Second Language
Hours: M-F, 8am-5pm
Jobs Consortium
1722 Broadway, Oakland, CA 94612
(510) 251-6241
Services: Provides free, comprehensive employment services to homeless persons.
Hours: M-F, 9am-5pm
Oakland Private Industry Council
1212 Broadway, #100 & 300, Oakland, CA 94612
(510) 891-9393
Services: Offers free assistance with job searches, resume writing, interviewing skills etc.
Hours: M,Tu,Th, 9am-4:30pm; W,9am-6:45pm; F, 11am-4:30pm
Social Security Administration
2045 Allston Way, Berkeley

3100 Mowry Ave., Fremont

24085 Amador St., Hayward

10700 MacArthur Blvd., Oakland

2450 Washington Ave., #285, San Leandro

1-800-772-1213

Services: Applying for a new, replacement, correcting or changing your name on your social security card.
Hours: M-F, 9am-4:30pm
Tri-Cities One-Stop Career Center
35753 Cedar Blvd., Newark, CA 94560

(510) 745-9065

Services: Provides free services such as job search workshops, career counseling & other resources to help you find a job.
Hours: Mon. & Wed., 10am-4pm; Tues. & Thurs., 1-8pm

· Contra Costa County

Alcohol & Drug Treatment
Alcoholics Anonymous
Different locations in Contra Costa County
24 Hour Hotline: (510) 839-8900
Bay Area Addiction Research & Treatment/CaliforniaDetoxification
Programs
1313 Cutting Blvd., Richmond, CA 94804
(510) 232-0874
Services: Provides outpatient detox, maintenance & counseling; California ID required.
Hours: M-F, 6am-2pm 
Fees: Maint.: $250 per month & sliding scale; Detox: $252 for 21 days or $12 per day; Medi-Cal accepted
45 Civic Ave., Suite 128
Pittsburg, CA 94565
(925) 427-2285
Services: Outpatient methadone detox; counseling; primary care.
Hours: M-F, 6am-2pm
Fees: $12 per day; Medi-Cal accepted
Holloman Detox Center
208 - 23rd St., Richmond, CA 94804
(510) 233-1270
Services: Alcohol & drug detox center.
Hours: 24 hours daily
Fees: $5 and up depending on ability to pay; no one turned away
Narcotics Anonymous
Different locations in Contra Costa County
24-Hour Hotline: (925) 685-4357
Sojourne Community Counseling Center
3029 MacDonald Ave., Richmond, CA 94804
(510) 374-3813
Services: Multicultural drug abuse, outpatient treatment & counseling; priority given to parolees, Spanish speakers or those with HIV.
Hours: M-F, 8am-5pm; Mandatory orientations are held on Mondays from 1:15-2:15pm
Fees: Varies by income
Food
Cambridge Community Center
2395 Monument Blvd., Ste. F, Concord, CA 94520
(925) 609-8479
Services: Provides food, clothing, bedding & other services.
Hours: Tu.-Fri., 10am-3pm
Contra Costa Food Bank
4010 Nelson Ave., Concord, CA 94520
(925) 676-7543
Services: Distributes free government surplus food to low-income residents of Contra Costa County.
Hours: 8am-4:30pm
Food Hotline
1-800-218-3663 (FOOD)
Services: Families and individuals call to find out about programs like WIC & Food Stamps that they may be eligible for and for help in getting through the application process.
Hours: Call for help
Fees: None
Global Reaching Out
223 - 25th St., Richmond, CA 94804
(510) 232-1858
Services: Provides a 3-day supply of emergency food to low income individuals & families.
Hours: M-F, 9am-5pm
Salvation Army/Richmond
4600 Appian Way, El Sobrante, CA 94803
(510) 262-0500
Services: Emergency food, clothing & other support services.
Hours: Mon.-Thurs., 8:30 to 11am
St. Bonaventure Food Pantry
5562 Clayton Road, Concord, CA 94521
(925) 672-5800
Services: Provides a 3-day supply of emergency food. 
Hours: M-F, 8:30am-5:30pm
Health Services
Concord Health Center
3052 Willow Pass Road, Concord, CA 94519
(925) 646-5502
Services: Provides general clinical health services
Hours: M &F, 7:45am-5pm; Tues., Wed. & Thurs., 7:45am-9pm
Fees: Varies according to service; accepts Medi-Cal, Medicare
Contra Costa County Regional Medical Center
2500 Alhambra Ave., Martinez, CA 94553
(925) 370-5000
Services: A teaching hospital providing inpatient acute care & 24-hour emergency services; also has an outpatient clinic which provides primary care to adults & children.
Hours: Apply by phone for an appt.
Fees: Varies by service; Medi-Cal & Medicare accepted
John Muir Medical Center
1601 Ygnacio Valley Rd., Walnut Creek, CA 94598
(925) 939-3000
Services: Provides a variety of comprehensive medical services including adult & child primary care; TB testing; STD testing & treatment; immunizations; 24-hour emergency care.
Hours: 24-hour care
Fees: Varies by service; Medi-Cal, Medicare & private insurance accepted
Planned Parenthood
101 Broadway, Richmond, CA 94804
(510) 232-1250 
2970 Hilltop Mall Road, Suite 307, Richmond, CA 94806
(510) 222-5290
2185 Pacheco St., Concord, CA 94520
(925) 676-0300
1357 Oakland Blvd., Walnut Creek, CA 94596
(925) 935-3010
1104 Buchanan Rd., #C10, Antioch, CA 94509
(925) 754-4550
130 Ryan Industrial Ct., #115, San Ramon, CA 94583
(925) 838-2108
Services: Birth control; pregnancy testing; STD testing & treatment; HIV testing & counseling; general medical care
Hours: Call at each location
Fees: Varies by service
Public Health Clinical Services

39th & Bissell, Richmond, CA 

(510) 374-3101

2355 Stanwell Circle, Concord, CA 

(925) 313-6770

550 School St., Pittsburgh, CA

(925) 427-8034

Services: Provides public health services; family planning; STD testing and treatment; HIV testing, including pre/post test counseling
Hours: All 3 locations M-F, 8am-5pm

Fees: Varies by service; some services are free; sliding scale & Medi-Cal okay
Richmond Health Center--Outpatient Clinic
100 - 38th St., Richmond, CA 94805
(510) 374-3025
Services: Outpatient services including general medical care, dental clinic etc.
Hours: Call for appointment
Fees: Varies by service; Medi-Cal, Medicare accepted
Mount Diablo Medical Center

2540 East St., Concord, CA 94520

(925) 682-8200

Services: Provides a variety of comprehensive medical services including adult andchild primary care; TB testing; STD testing and treatment; immunizations; 24-hour emergency care.
Hours: 24-hour care
Fees: Varies by service; Medi-Cal, Medicare and private insurance accepted.
HIV/AIDS Services
Contra Costa County Public Health Services - HIV/AIDS Program

597 Center Ave., Martinez, CA 94553

(925) 313-6770

Services: Provides case management, AIDS Drug Assistance Program and benefits counseling.
Hours: M-F, 8am-5pm
Familias Unidas 
205 39th St., Richmond, CA 94805
(510) 412-5930
Services: Provides case management, individual counseling for people with HIV.
Hours: Mon., Tues., Wed., & Fri., 9am-5pm; Thurs., 1-5:30pm
Fees: Sliding scale; no one turned away
Pittsburg Preschool
1760 Chester Dr., Pittsburg, CA 94565
(925) 439-2061
Services: HIV Case management, housing, general assistance, outreach and prevention.
Hours: M-F, 8am-5pm
Housing and Shelter
Bay Area Rescue Mission/ Men's Shelter

200 MacDonald Ave., Richmond, CA 94801

(510) 215-4555

(510) 215-4868 (shelter)
Services: Provides emergency shelter, food, job skills training, GED and other services.
Shelter Hours: Mon.-Sat., 9am to 9pm
Brookside Shelter for the Homeless

845-B Brookside Dr., Richmond, CA 94804

(510) 215-2709

1-800-808-6444 (Hotline - 8:50am every Mon.)
Services: Provides shelter and health care for the homeless.
Hours: Call for information
Love a Child Ministries

2301 Willow Pass Road, Bay Point, CA 94565

(925) 458-5663

Services: Provides housing or shelter for single women with children with drug/alcohol abuse issues.
Hours: 7am-5pm
Fees: $350 per month if able to pay but not mandatory to program

Shelter Inc.

1070 Concord Ave., Suite 200, Concord, CA 94520

(510) 827-3598

Services: Offers a variety of rental assistance and housing programs for homeless, homelessness individuals & families.
Hours: M-F, 8:30am-5pm
1-800-7SHELTER
1-800-774-3583
Services: A toll-free homeless shelter hotline with information about shelters in all 9 Bay Area counties.
Hours: 24 hours a day
Mental Health
Antioch Counseling Center

2400 Sycamore Dr., #19, Antioch, CA 94509

(925) 754-9300

Services: Counseling for couples individuals & families.
Hours: Call to make an appointment

Fees: Low sliding scale; $50-$80
Catholic Counseling Service

225 Civic Center Dr., Richmond

(510) 232-1377

2350 Pacheco St., #101, Concord

(925) 825-3099

465 West 4th St., Pittsburgh

(925) 432-7363

Services: Provides counseling to couples, individuals, families, children, & issues of daily living. Hours: Call to make an appt.
Fees: Varies by site

Central County Mental Health Center

1026 Oak Grove Rd., Suite 12, Concord, CA 94518

(925) 646-5480
Services: Suicide, violence, medication support & mental health management.
Hours: M-F, 8am-5pm
Fees: Varies according to income; Medi-Cal and Medicare accepted
Contra Costa Crisis Center
P.O. Box 3364, Walnut Creek, CA 94598

1-800-833-2900 (Crisis Hotline)

1-800-808-6444 (Homeless Line)

Services: Provides crisis and suicide intervention and referrals to shelters to anyone in need.

Hours: 24 hours a day
Creative Growth Institute
49 Quail Court, Suite 208, Walnut Creek, CA 

(925) 944-1474

Services: Offers counseling for personal problems, family issues, life changes & addiction.
Hours: Call for an appointment
Fees: Varies according to income; from $25-$60
Medical Pavilion
2740 Grant St., Concord, CA 94520

(925) 680-6500

Services: Includes programs for adults & older adults who are having emotional or behavioral problems & for those dependent on alcohol and drugs.
Hours: 8am-9pm
Fees: Varies by service
Rubicon Programs

2500 Bissell Ave., Richmond, CA 94804

(510) 235-1516, ext. 1210

Services: Serves adults with or without severe mental disabilities to help them stabilize & improve their ability to adjust to community life.
Hours: M-F, 9am-5pm
Fees: None
Touchtone Counseling Service

140 Mayhew Way, Suite 606, Pleasant Hill, CA 94523

(925) 932-0150, ext. 97

Services: Provides counseling, educational workshops & programs to individuals & families.
Hours: Call for an appointment
Fees: Varies according to income
West County Crisis Center 
256 24th St., Richmond, CA 94804
(510) 374-3420
Services: Adults in mental or emotional crisis.
Hours: M-F, 8am-5pm
Fees: Medi-Cal, Medicare and sliding scale
West County Mental Health Center
38th and Bissell, Richmond, CA 94805
(510) 374-3061
Services: Provides psychiatric outpatient services for adults; must be a resident of West Contra Costa County.
Hours: M-F, 8am-5pm
Fees: Varies by income; Medi-Cal and Medicare accepted
Education
Contra Costa College
2600 Mission Bell Dr., San Pablo, CA 94806
(510) 235-7800
Services: Provides general education courses at the junior college level.
Fees: $11 per unit; other fees do apply
Diablo Valley College
321 Golf Club Rd., Pleasant Hill, CA 94523
(925) 685-1230
Services: Provides general education courses at the junior college level.
Fees: $11 per unit; other fees do apply
Los Medanos College
2700 E. Leland Rd., Pittsburg, CA 94565 
(925) 439-2181
Services: Provides general education courses at the junior college level.
Fees: $11 per unit; other fees do apply

Employment

California EDD Office
330-25th St., Richmond
(510) 237-5500
363 Civic Dr., Plesant Hill
(925) 602-1521
218 I St., Antioch
(925) 777-2109
Services: Provides job listings, job training & applications for unemployment benefits, etc.
Hours: M-F, 8am-5pm
Fees: None
Bay Area Legal Aide
1017 MacDonald Ave., Richmond, CA 94801
(510) 233-9954
Services: Provides free civil legal services to low income persons.
Hours: M-F, 9am-5pm
East Bay Works Career Center
1875 Willow Pass Rd., Concord
(925) 646-5555
415 Railroad Ave., Pittsburgh
(925) 439-4875
Services: Offers free employment & training services to job seekers.
Hours: Concord; M-F, 9am-4pm; Tues. till 8pm
Pittsburgh; M-F, 8:30am-4pm
Mt. Diablo Adult Education/Loma Vista Adult Center
1266 San Carlos Ave., Room D-5, Concord, CA 94518
(925) 685-8289
Services: Provides vocational counseling, interviewing techniques, job search skills etc. for adults.
Hours: Mon.-Thurs., 8am-4:30pm and 6-9pm; Fri., 8am-4:30pm
Fees: None for most services; vocational testing: $5-$10
Neighborhood House of North Richmond/Education and Employment Outreach Program

305 Chesley Ave., Richmond, CA 94801

(510) 235-9780

Services:  Offers literacy project, career and job development services.
Hours: M-F, 8:30am-5pm
Fees: None
Richmond One Stop Career Center
330-25th St., Richmond, CA 94804
(510) 307-8013
Services: Provides job counseling, development, training, and placement for disadvantaged & diplaced workers.
Hours: M-F, 8:30am-5pm
Fees: None
Rubicon Programs
2500 Bissell Ave., Richmond, CA 94804
(510) 235-1516
Services: Provides job preparation and training to homeless, North Richmond residents with disabilities.
Hours: M-F, 8:30am-5pm
Social Security Administration
1221 Nevin Ave., #100, Richmond, CA 94801
1111 Civic Dr., Ground Floor, Walnut Creek, CA 94596
355 East Leland Rd., Pittsburgh, CA 94565
1-800-772-1213
Services: Applying for a new, replacement, correcting or changing your name on your social security card.
Hours: M-F, 9am-4:30pm
St. Vincent de Paul Society - Keys to Success Job Training Program
2210 Gladstone Dr., Pittsburgh, CA 94565
(925) 439-5060
Services: Provides job preparation training and placement program for unemployed individuals.
Hours: M-F, 8am-5pm
Fees: None

· San Francisco County

Alcohol & Drug Treatment
Alcoholics Anonymous
1540 Market St., Suite 150, San Francisco, CA 94102

(415) 621-1326

Services: Self-help group for people who intend to stop drinking.
Hours: Call 24 hours for days & times
Asian American Recovery Services
2020 Hayes Street, San Francisco, CA 94117

(415) 750-5125

Services: Provides outpatient drug and alcohol treatment, focusing on the needs of Asian-Americans.
Hours: M-F, 9:30am-6pm
Delancey Street Foundation, Inc.
600 Embarcadero, San Francisco, CA 94107

(415) 957-9800

Services: Provides a coed, residential community for persons with substance abuse problems, ex-offenders etc.
Hours: 24 hours a day
Glide - Extended Family Center
330 Ellis St., #105, San Francisco, CA 94102

(415) 771-6865

Services: Provides an ongoing, 15-week outpatient drug and alcohol recovery program for men and women. 

Haight Ashbury Alcohol Treatment Services
425 Divisadero St., Suite 201, San Francisco, CA 94117

(415) 487-5634

Services: Outpatient alcohol treatment.

Hours: M-Th, 9am-6pm; Fri, 9am-5pm
Jelani House, Inc.

1601 Quesada Ave., San Francisco, CA 94124

(415) 822-5945

Services: Provides outpatient substance abuse treatment for men & women.

Fees: Varies by income; Medi-Cal accepted
Hours: M-F, 9am-5pm
Milestones
291-10th St., San Francisco, CA 94103

(415) 522-1230

Services: Residential day treatment, outpatient & other substance abuse recovery services.

Hours: Intake, M-F, 1-4pm
Fees: Free; must be referred by jail, prison, parole officer or courts
Narcotics Anonymous

(415) 621-8600; 24 hour helpline

Services: Counseling on drug abuse; refers to local agencies.
Food
Haight-Ashbury Food Program
1525 Waller St., San Francisco, CA 94117

(415) 566-0366

Services: Serves hot meals with a vegetarian alternative.
Hours: Tues.-Fri., 12-1pm
Mission Presbyterian Church
3261 - 23rd St., San Francisco, CA 94110

(415) 647-8295

Services: Provides a food pantry for anyone in need.
Hours: Sun., 1pm
Potrero Hill Family Resource Center
65 Watchman Way, San Francisco, CA 94107

(415) 206-2121

Services: Offers a food pantry & emergency food boxes for families /minor children.
Hours: Fri., 1:30-4:30pm
San Francisco Christian Center #2
1520 Kirkwood Ave., San Francisco, CA 94124

(415) 822-2198

Services: Provides a food pantry for anyone in need.
Hours: Mon., 12-3pm and Th, 1-3pm
St. Anthony Foundation
45 Jones St., San Francisco, CA 94102

(415) 241-2655

Services: Provides food, shelter & financial assistance.
Hours: M-F, 8:30-11am and 1-4pm
St. John the Evangelist Parish
98 Bosworth St., San Francisco, CA 94112

(415) 334-4646

Services: Provides a food pantry for anyone in need.
Hours: M-F, 9am-4pm
Health Services
Castro-Mission Health Center
3850 - 17th St., San Francisco, CA 94114

(415) 487-7500

Services: Primary & preventive health care for individuals of all ages.
Hours: M-F, 8am-12pm & 12:45-5pm 
Fees: Varies; Medi-Cal & Medicare accepted
City Clinic
356 - 7th St., San Francisco, CA 94103

(415) 487-5500

Services: Provides education, information & confidential diagnosis & treatment of STDs.

Hours: MWF, 8am-4pm; Tu, 1-6pm and Thurs., 1-4pm
Fees: $10 or varies by income; won't be turned away
Haight Ashbury Free Clinic
558 Clayton St., San Francisco, CA 94117

(415) 487-5632

Services: Provides free health screening & medical treatment.
Hours: M-Th, 1-9pm & F, 1-4pm
Maxine Hall Health Center
1301 Pierce St., San Francisco, CA 94115

(415) 292-1300

Services: Primary health care; family planning & birth control
Hours: M-F, 8am-5pm
Fees: Varies by income; Medi-Cal & private insurance accepted
Mission Neighborhood Health Center
240 Shotwell St., San Francisco, CA 94110

(415) 552-3870

Services: Outpatient medical services; family planning; HIV prevention etc.
Hours: M-Thurs., 8:30am-5pm; Fri., 9:30am-5pm
Fees: Varies by income & service
Native American Health Center
56 Julian Ave., San Francisco, CA 94103

(415) 621-8051

Services: Provides comprehensive outpatient medical & dental services.

Hours: M-F, 9am-5pm
Fees: Varies by income; Medi-Cal & private insurance accepted

Potrero Hill Health Center
1050 Wisconsin St., San Francisco, CA 94107

(415) 648-3022

Services: Offers complete medical & dental services.
Hours: M-F, 8:30am-5:30pm
Fees: Varies by income; Medi-Cal accepted 
San Francisco General Medical Center
1001 Potrero Ave., San Francisco, CA 94110
(415) 206-8000
Services: Acute care, outpatient clinics, primary care, emergency services etc.
Hours: M-F, 8am-5pm; emergency open 24 hours
Fees: Medi-Cal, sliding scale
Silver Ave. Health Center
1525 Silver Ave., San Francisco, CA 94124
(415) 715-0310
Services: Provides comprehensive outpatient medical services to adults & children.
Hours: M-F, 8am-5pm
Fees: $5; varies by income 
South of Market Health Center
551 Minna St., San Francisco, CA 94103

(415) 626-2951

Services: A general family medical clinic offering a full range of primary, preventive and dental services.
Hours: M, Tu, Th, 8am-5pm; F, 8am-1pm; Sa, 8:30-1:30
Fees: Varies by income; Medi-Cal & private insurance accepted
Southeast Health Center
2401 Keith St., San Francisco, CA 94124
(415) 715-4000
Services: Outpatient health care for adults & children.
Hours: M-F, 8am-5:30pm
Fees: Sliding scale, Medi-Cal and Medicare accepted
Tom Waddell Clinic
50 Ivy St., San Francisco, CA 94102
(415) 554-2950
Services: Provides urgent & primary health care services.
Hours: M-F, 8am-8pm; Sat. & Sun., 9am-5pm
Fees: Varies by income; Medi-Cal accepted
AIDS Health Project
1930 Market St., San Francisco, CA 94102
(415) 476-3902
Services: A health promotion program for individuals at risk of AIDS/HIV.
Hours: M-F, 8:30am-5pm
Black Coalition on AIDS-Three Street Project
3801 - 3rd St., Suite 610, San Francisco, CA 94124
(415) 641-0485
Services: Provides AIDS/HIV outreach with a focus on education & prevention and substance abuse intervention.
Hours: M-F, 9am-5pm
Continuum

255 Golden Gate Avenue, San Francisco, CA 94102

(415) 437-2900

Services: Provides adult day health care, home care, case management and community linkages for post-release populations.

Hours: M-F, 9am-5pm
Latino AIDS Services
2639 - 24th St., San Francisco, CA 94110
(415) 647-5450
Services: Provides bilingual/bicultural AIDS education, prevention and referral in the Latino community.
Hours: M-F, 9am-5pm
SF AIDS Foundation

995 Market St., Suite 200, San Francisco, CA 94102

(415) 487-8000

Services: Provides up-to-date information about AIDS/HIV & makes referrals to supportive services.
Hours: M-F, 10am-3pm; other program hours vary
Housing and Shelter
Central City Hospitality House

290 Turk St., San Francisco, CA 94102
(415) 749-2100
Services: A multi-service community center providing shelter, etc.
Hours: M-F, 8am-5pm
Guerrero House

899 Guerrero St., San Francisco, CA 94110

(415) 550-4478

Services: A 20-bed transitional housing program for young adults aged 18-23, that provides support services.

Hours: M-F, 8am-5pm
Multi-Service Center North

1001 Polk St., San Francisco, CA 94109
(415) 292-2180
Services: Provides a one-night shelter and drop-in center for homeless men and women.
Hours: 24 hours daily
Multi-Service Center South

525 - 5th St., San Francisco, CA 94103

(415) 597-7960

Services: Provides emergency shelter and meals to adult men as well as support services.
Hours: 24 hours daily
The Sanctuary
201 - 8th St., San Francisco, CA 94103
(415) 749-2100
Services: Provides an overnight shelter, support & social services for homeless adults.
Hours: M-F, 8am-5pm
Mental Health
Bayview Hunter's Point Foundation: Mental Health Services

4301 - 3rd St., San Francisco, CA 94124

(415) 648-5785

Services: Individual, family & group counseling, assessment and medications.
Hours:  M-F, 9am-5pm
Fees: Varies by income; Medi-Cal accepted
Haight Ashbury Psychological Services
2166 Hayes St., Suite 308, San Francisco, CA 94117
(415) 221-4211
Services: Provides psychotherapy for individuals, couples and families.
Hours: M-F, 9am-9pm
Fees: Varies according to income; $17-$57 per session

Instituto Familiar de la Raza

2837 Mission St., San Francisco, CA 94110

(415) 647-4141

Services: Provides outpatient counseling services for Latino individuals and families.
Hours:  M-F, 9am-5pm
Fees: Varies by income; accepts Medi-Cal
Integral Counseling Centers
2140 Pierce St., San Francisco, CA 94115
(415) 776-3109
Services: Provides individual, couple, family youth and group counseling.
Hours: M-F, 8am-9pm
Fees: Varies according to income; usually $20-$55 per session
San Francisco Mental Health Plan - ACCESS Helpline
(415) 255-3737 or (888) 246-3333
Services: Offers a full range of specialty mental health services by providers located throughout San Francisco.
Hours: 24 hours a day
Education
City College of San Francisco
Mission Campus
106 Bartlett St., 94110

(415) 550-4384

Hours: M-Th, 8am-9:30pm
Alemany Campus
750 Eddy St., 94109

(415) 561-1878

Hours: M-Th,  8am-9:30pm
Southeast Campus
1800 Oakdale Ave., 94124

(415) 550-4300

Hours: M-F, 8am-5pm
John Adams Campus
1860 Hayes St., 94117

(415) 561-1900

Hours: M-Th, 8am-8pm
Evans Campus
1400 Evans Ave.

San Francisco, CA 94124

(415) 550-4440

Hours: M-F, 9am-5pm
Rebound - Dept. of Sociology
1600 Holloway Ave., San Francisco, CA 94132

Services: Provides helps for ex-felons to be admitted and pay for in-state college programs.

Downtown Campus
800 Mission St.

San Francisco, CA 94103

(415) 267-6500

Hours: M-F, 8am-5pm
Adult Learning and Tutorial Center

31 Gough St., Room 29, San Francisco, CA 94103

(415) 241-2300

Services: Each campus provides credit & non-credit, day & evening classes in a variety of subjects. GED preparation and classes in adult basic education is also offered.
Hours: M-Thurs., 10am7pm
Fees: None for non-credit classes; varies for credit and continuing education classes
Episcopal Community Services (The Skills Center)
705 Natoma St., San Francisco, CA 94103
(415) 487-3793
Services: Offers adult education for homeless & very low-income adults for free.
Hours: M-F, 8:30am-4:30pm
Legal Services
Asian Law Caucus
720 Market St., Suite 500, San Francisco, CA 94102

(415) 391-1655

Services: Provides general legal assistance for low-income individuals.
Hours: M-F, 9am-5pm
Bar Association of San Francisco
465 California St., Suite 1100, San Francisco, CA 94104

(415) 989-1616 

Services: Provides referrals & legal services for individuals, including special programs for low-income individuals.
Hours: M-F, 8:30am-5:30pm
Fees: $25 for first consultation
Center on Juvenile & Criminal Justice
1622 Folsom St., 2nd Floor, San Francisco, CA 94103

(415) 621-5661

Services: Provides safe alternatives to incarceration.

Hours: M-F, 9am-5pm

Employment

Arriba Juntos Center
1850 Mission St., San Francisco, CA 94110
(415) 863-9307
Services: Offers job training, health education and other community resources for low-income persons
Hours: M-F, 8:30am-5:00pm
California EDD Office
3120 Mission St., San Francisco, CA 94110
(415) 695-6500
Services: Provides job search workshops, placement and job listings.  
Hours: M-F, 9am-5pm
Filipino American Employment and Training Center
2940 - 16th St., Room 319, San Francisco, CA 94103
(415) 626-1608

Services: Provides employment & training services primarily for low-income Filipino Americans.
Hours: M-F, 8:30am-5pm
Glide Memorial Church
330 Ellis St., San Francisco, CA 94102
(415) 771-6300
Services: Provides meals, social services, employment services, computer training etc.
Hours: Walk-in; hours varies
Goodwill Industries

1500 Mission St., San Francisco, CA 94103

(415) 575-2100

Services: Provides jobs, job training, placement to disadvantaged, disabled, homeless persons or ex-offenders.
Hours: M-F, 8am-4:30pm
Mission Hiring Hall, Inc.
3042 - 16th St., San Francisco, CA 94103
(415) 626-1919
Services: Provides job information, training, placement and referrals to unemployed adults.
Hours: M-F, 8:30am-4:30pm
Northern California Service League

28 Boardman Place, San Francisco, CA 94103

(415) 863-2323

Services: Provides ex-offenders with assistance in job placement, life training & other services.
Hours: M-F, 9am-5pm

Private Industry Council of San Francisco, Inc
1650 Mission St., Suite 300, San Francisco, CA 94103

(415) 431-8700

Services: Administers job training funds for low-income residents.
Hours: M-F, 8am-5pm 
Social Security Administration
939 Market St., 94103
1405 Fillmore St., 94115
1098 Valencia St., 94110
1569 Sloat Blvd., 94132
560 Kearny St., 94108
1-800-772-1213
Services: Processes claims for all Social Security programs including applying for a new or replacement card.
Hours: M-F, 9am-4:30pm
South of Market Employment Center
288 - 7th St., San Francisco, CA 94103

(415) 865-2105

Services: Provides job training to low to moderate income San Francisco residents.
Hours: M-F, 9am-5pm
St. Anthony's Employment Program 
55 Jones St., San Francisco, CA 94102
(415) 592-2767
Services: Provides job training, GED prep & other services.
Hours: Call for times or walk in
Youth for Service
25 - 14th St., San Francisco, CA 94103
(415) 621-5555
Services: Provides education and job opportunities to disadvantaged youth ages 16-25.
Hours: M-F, 8:30am-6:30pm
· Santa Clara County

Alcohol & Drug Treatment
Alcoholics Anonymous
535 Race St., #9130, San Jose, CA 95129

(408) 297-3555

Services: Offers peer support groups for individuals who have a drinking problem & wants to stop.
Hours: Days & times vary; call for more information.
Central Valley Clinic
2425 Enborg Lane, San Jose, CA 95128

(408) 885-5400

Services: Provides outpatient detoxification and maintenance treatment
Hours: M-F, 7:30am to 4pm
Combined Addicts and Professionals Services
398 South 12th St., San Jose, CA 95112

(408) 294-5425

Services: Provides a residential drug rehab program
Hours: M-F, 8am-5pm
East Valley Treatment and Recovery Center
1675 Burdette Dr., Ste. B, San Jose, CA 95121

(408) 270-2587

Services: A recovery center for drug or alcohol related issues
Hours: M-F, 8am-6pm
Marijuana Anonymous of Santa Clara County
(408) 450-0796

Hours: Call for times and locations

North County Treatment & Recovery Center
231 Grant Ave., Palo Alto, CA 94306

(650) 328-1441

Services: Provides recovery for persons with drug issues
Hours: M-F, 8am-5pm
Pate House, Inc. (Men)
35 South 12th St., San Jose, CA 95112

(408) 295-4143

Services: A residential treatment program 
Hours: M-F, 9am to 6:30pm
Food
Cupertino Community Services

10185 N. Sterling Rd., Cupertino, CA 95014

(408) 255-8033

Services: Provides emergency food and housing.

Eligibility: Must have proof of income and residence
Hours: M-F;10am-3:30pm
Downtown Palo Alto Closet

555 Waverly St., Palo Alto, CA 94301

(650) 325-3663

Services: Provides a 3-day supply of food.
Eligibility: Must meet USDA guidelines
Hours: M-F, 10amto 3:30pm
Sacred Heart Community Service

1381 South 1st St., San Jose, CA 95110

(408) 283-5800

Services: Provides emergency food baskets and other services for those in need.

Hours: Walk in or apply by phone
St. Vincent de Paul Society

2040 South 7th St., San Jose, CA 95112

(408) 993-9900

Services: Provides emergency food, shelter, clothing etc.

Eligibility: Proof of circumstances required

Hours: M-F, 10am-2pm
Health Services

Gardner Health Center
195 East Virginia St., San Jose, CA 95112

(408) 998-2264

Services: A full-service clinic offering outpatient medical and dental services.

Hours: M-F, 8:30am-5;30pm
Fees: Varies by income; Medicare, Medi-Cal accepted
East Valley Community Clinic

2470 Alvin Ave., San Jose, CA 95121

(408) 274-7100

Services: Primary medical & preventive care; TB, HIV & STD testing & treatment.
Hours: M-F, 9am-5pm
Fees: Varies by income
Indian Health Center

1333 Meridian Ave., San Jose, CA 95125

(408) 445-3400

Services: Provides primary health care, dentistry, counseling and health education.
Hours: M-F, 8:30am-5pm
Fees: Varies by income
Mayview Community Health Center

270 Grant Ave., Palo Alto, CA 94306

(650) 327-8717

Services: General clinical services; family planning; immunizations etc.
Hours: Mon. & Thurs., 12-8pm; Tu, W, F; 8:30am-5pm
Fees:  Sliding scale fees based on income & service provided
Planned Parenthood

3131 Alum Rock Ave., San Jose

(408) 729-7600

1691 The Alameda, San Jose

(408) 287-7526

5440 Thornwood Dr., #G, San Jose

(408) 281-9777

Services: Health & family services; birth control; STD & HIV testing & treatment.
Hours: Varies at each clinic so call for days and time
Fees: Sliding scale for some services; Medi-Cal accepted
Santa Clara Valley Medical & Health Centers

Hospital
751 South Bascom Ave., San Jose, CA 95128
1-888-334-1000
Services: The hospital offers comprehensive inpatient and outpatient primary and emergency healthcare. The clinics listed below offers outpatient services like family planning, adult medicine, immunizations & children medicine. Some of the clinics also offer dental care and urgent care.
Bascom

750 South Bascom Ave.
San Jose, 95128
Hours: M-F, 9am-8pm
Chaboya

2410 Senter Road
San Jose, 95111
Hours: M-F, 8:30am-5pm
East Valley

1993 McKee Road
San Jose, 95116
Hours: M-F, 8:30am-10pm
Lenzen

976 Lenzen Ave.
San Jose, 95126
Hours: M-F, 8:30am-5pm
Moorpark

2400 Moorpark Ave.
San Jose, 95128
Hours: M-F, 8:30am-5pm
Silver Creek

1620 E. Capitol Expressway
San Jose, 95121
Hours: M-F, 8:30am-5pm


HIV/AIDS Services

AIDS Legal Services

111 West St. John St., San Jose, CA 95113

(408) 293-3135

Services: Referrals and legal representation for people infected or affected by HIV.
Hours: M-F, 9am-5pm
Eligibility: Santa Clara County resident with HIV/AIDS
AIDS Resources, Information & Services

380 North 1st St., Suite #200, San Jose, CA 95112

(408) 293-2747

Services: Provides prevention & support services to people affected & living with HIV or AIDS.
Hours: M-F, 8am-5pm
Health Education and Training Center/El Pueblo Against AIDS

2400 Moorpark Ave. Suite 205, San Jose, CA 95128

(408) 881-0230

Services: Offers case management & referrals to resources for people with HIV/AIDS.
Hours: M-F, 8am-4:30pm
Partners in AIDS Care and Education Clinic

2400 Moorpark Ave. Suite 316B, San Jose, CA 95128

(408) 885-5935

Services: HIV early care medical services; HIV testing.
Hours: M-F, 8am-5pm
Eligibility: Letter of HIV/AIDS diagnosis
Housing & Shelter
CityTeam Rescue Mission/Recovery Center

1174 Old Bayshore, San Jose, CA 95112

(408) 288-2153

Services: Provides temporary shelter & rehab program for men.

Hours: Daily, 8am to 10:30pm
Montgomery St. Men's Shelter

358 N. Montgomery St., San Jose, CA 95110

(408) 881-4903

Services: Homeless shelter for anyone in need.
Hours: Walk in to get on waiting list; M-F, 1-4:30pm
Salvation Army/Hospitality House
405 North 4th St., San Jose, CA 95112

(408) 282-1175

Services: Emergency shelter for men & women.
Hours: 3:30-4:30pm & 6:30pm
St. Joseph's Cathedral

80 South Market St., San Jose, CA 95113

(408) 283-8118

Services: Provides short term transitional housing; food; referrals etc.
Hours: M-Th, 9:30am-5pm; Friday, 1-5pm
Mental Health
Alliance Counseling Center

1040 Lincoln Ave., San Jose, CA 95125
(408) 293-4489
Services: Provides psychotherapy for individuals, children, couples, families & groups & support services.
Hours: Call to make an appointment
Fees: Varies by income; $50 to $100
Asian Americans for Community Involvement

2400 Moorpark Ave., #300, San Jose, CA 95128

(408) 975-2730

Services: Provides comprehensive outpatient mental health services. 
Hours: M-F, 8:30am-5:30pm
Fees: Varies by income
Center for Family Development

650 North Winchester Blvd. #3, San Jose, CA 95128
(408) 248-9188
Services: Provides counseling for children, adults, teens, couples and families. Parent education classes are also offered.
Hours: Call to make an appointment

Fees: $25-$85; varies by income

Santa Clara County Mental Health Department

645 South Bascom Ave., San Jose, CA 95128 (administrative office)

(408) 885-5770

Fees: Sliding scale, Medi-Cal, Medicare and private insurance accepted

Services: Offers outpatient mental health treatment, individual, family or group therapy and referrals at the following locations:

Central Mental Health Center 
2221 Enborg Ln., San Jose, 95128

(408) 885-6220

Hours: M-F, 8am-5pm
Downtown Mental Health Center

1075 E. Santa Clara St., San Jose, 95116

(408) 299-6175

Hours: M-F, 8am-5pm
East Valley Mental Health Center

1991 McKee Rd., San Jose, 95116
(408) 926-2900
Hours: M-F, 8am-5pm; Tues. till 7:30pm
Fairoaks Mental Health Center

660 Fairoaks Ave., Sunnyvale, 94086
(408) 733-2760
Hours: M-F, 8am-5pm
Las Plumas Mental Health 

1650K - Las Plumas Ave., San Jose, 95133
(408) 729-5382
Hours:  M-F, 8am-5pm; W till 8pm
Narvaez Mental Health Center

614 Tully Rd., San Jose, 95111
(408) 299-4734

Hours:  M-F, 8am-5pm; Tu till 6p
North County Mental Health Center
231 Grant Ave., Palo Alto 94306

(650) 321-5545 

Hours: M-F, 9am-5pm
Ujima Adult & Family Services

646 N. King Rd., San Jose, CA 95133

(408) 928-1700

Services: Provides mental health services to African-American youths & their families.
Hours: M-F, 8am-5pm
Education

De Anza College
21250 Stevens Creek Blvd., Cupertino, CA 95014

(408) 864-5678

Services: Provides courses for students pursuing transfer or vocational education, associate degrees & certificates.
Fees: $7 per unit however other fees do apply 
Evergreen Valley College
3095 Yerba Buena Road, San Jose, CA 95135
(408) 274-7900
Services: Offers a variety of continuing education courses & special interest classes.
Fees: $12 per unit; other fees do apply
Foothill College
12345 El Monte Road, Los Altos Hills, CA 94022
(650) 949-7325
Services: Provides courses for students pursuing transfer or vocational education, associate degrees & certificates.
Fees: $7 per unit however other fees do apply 
Metropolitan Adult Education Program
1149 East Julian St., San Jose, CA 95116
(408) 947-2311
Services: Provides continuing education classes, GED prep, adult basic education & entry-level job skills training.
Fees: Varies by service
San Jose City College
2100 Moorpark Ave., San Jose, CA 95128
(408) 298-2181
Services: Provides a variety of general education courses at the junior college level.
Fees: $11 per unit however other fees do apply
Santa Clara Adult Education
1840 Benton St., Santa Clara, CA 95050
(408) 984-6220
Services: Provides adult basic education, GED prep, career training, & classes leading to a high school diploma.
Hours: M-Th, 9am-10pm; 
F, 9am-5pm
Fees: Varies by course; some classes are free
Employment

Ascent Employment 
4900 Mitty Way, San Jose, CA 95129

(408) 257-8302

Services: Helps individuals seeking employment with interviewing techniques, resume preparation, clothing for interviews & other services for free.

Hours: M-Th, 9am-4pm
Center for Employment Training
701 Vine St., San Jose, CA 95110

(408) 534-5213

Services: Vocational training, job, preparation, job placement & GED preparation.
Hours: M-F, 8am-4pm
Center for Training and Careers
1600 Las Plumas Ave., San Jose, CA 95133

(408) 251-3165
Services: Vocational & academic counseling, job preparation classes, job placement assistance for free.
Hours: M-F, 8am-3:30pm
Central County Occupational Center
730 Hillsdale Ave., San Jose, CA 95136
(408) 723-6400
Services: Provides technical training in 32 occupations.
Economic & Social Opportunities

1445-47 Oakland Road, San Jose, CA 95112

(408) 971-0888

Services: Job training, GED; drug, health & AIDS programs
Indian Center of Santa Clara Valley
919 The Alameda, San Jose, CA 95126

(408) 971-9622

Services: Job training, employment & GED services

Eligibility: Santa Clara County resident

Hours: M-F, 8am-5pm
North County Regional Occupational Program
575 Fremont Ave., Sunnyvale, CA 94087
(408) 733-0882
Services: Provides skill training and career guidance for out of school youth and adults. They also provide classroom and on-the-job training.
Hours: M-F, 8am-4:30pm
North Valley Private Industry Council
505 West Olive Ave., Suite 550, Sunnyvale, CA 94086
(408) 730-7232
Services: Provides vocational counseling or on the job training counseling including job search assistance.
Hours: M-F, 8am-5pm

Occupational Training Institute of DeAnza College
21250 Stevens Creek Blvd., Cupertino, CA 95014
Services: Provides occupational skills training including job placement assistance.
Silicon Valley Private Industry Council
1875 Lundy Ave., Suite 200, San Jose, CA 95131
(408) 953-1400
Services: Provides a variety of employment & training services for eligible participants for free.
Hours: M-Th, 8am-7pm; 
Fri, 8am-5pm & Sat, 8:30am-12:30pm
San Jose First United Methodist (Job Search Center)
24 North Fifth St., San Jose, CA 95112
(408) 294-7254 (ask for Job Center)
Services: Assists job seekers in finding meaningful employment.
Hours: M-F, 8:30am-2pm
Social Security Administration
280 S. First St. Rm.244, San Jose, CA 95113

1-800-772-1213

Services: Applying for a new, replacement etc. social security card.
Hours: M-F, 9am-4pm

· Sonoma County

Alcohol & Drug Treatment
Alcoholics Anonymous 
Hotline: 707-544-1300
Services: Referrals for phone support, list of meetings, Bridging the Gap program-for personal support for parolees to get to meetings



Casa Calmecac

857 Dutton Ave., Santa Rosa

707-573-0117

Services: Residential 90-120 day treatment, 6 months for BASN, Bi-lingual, 12 step, can work after 60 days, access through BASN, speak with your PO.



Drug Abuse Alternatives & Redwood Empire Addiction Program
2403 Professional Dr. Suite 101, Santa Rosa CA 95403


707-544-3295

Services: Outpatient counseling, includes anger management, bi-lingual, methadone taper program.



St. Anthony Farm Rehab
415-241-8338 or 707-794-7120 

Services: 4-6 month residential. Voluntary, 12 step, counseling, basic living skills, work on-site, must have no upcoming court dates and be clean for 72 hours before intake

Hours: Intake (55 Jones St. in SF) Mon-Thurs-8:30 am; Tues & Thurs, transport to farm (near Petaluma).



Turning Point
Santa Rosa, CA


707-544-1731


Services: 6-9 month residential rehab, 12 step, aftercare program, access through BASN



Orenda Center
2759 Bennett Valley Rd., Santa Rosa 95404


707-528-4141


Services: 31-day residential treatment, alcohol detox, & outpatient program. Sliding Scale or BASN. Speak with parole agent



Food, Clothing, and Homeless Services

Open Closet-Redwood Covenant Church 

1020 Center Dr., Santa Rosa, CA

Services: Free food & clothing, help sort Thursdays & get a free bag of clothes 

Hours: Last Sat. of each month, 8-11 am; TH sorting,10 - 2pm
Seventh Day Adventist Church Community Service Center

840 Sonoma Ave., Santa Rosa, CA


707-578-0954

Services: Food & Clothing, Social Security Number required 
Hours: M & W 10am-noon

Homeless Services Center 
600 Morgan St., Santa Rosa, CA

707-525-0226 
Services: Showers, laundry, lockers, telephone access, mail services and messages. Transition program for men.
Hours: M-F, 7-11:30, 1 -3pm



YMCA

1111 College Ave., Santa Rosa


707-545-9622

Services: Showers, $2.50, Swim/workout - $10.
Shower hours: M-F, 5:30 am - 11:30, 2 - 4:30, & 7-9 pm; all day Sat & Sun.

Elmwood Opportunity Center 
303 Payran St., Petaluma, CA


707-765-6591

Services: Daytime drop-in center, telephone, lockers, laundry, shower, counseling, career service. Near soup kitchen. 

Hours: M-Sat, 8:30-11:30 & 1 - 6 pm


Salvation Army Thrift Store 
1290A Sebastopol Rd and 1020 Third St., Santa Rosa, CA
Services: Low cost clothing and household goods
Hours: M - Sat 9:30 -5pm
Goodwill Industries Warehouse
651 Yolanda Ave., Santa Rosa, CA

Services: salvage sale, low cost clothing and furniture
Hours: M-F 7:30-5pm; Sat. 10 -2



Goodwill Thrift Store
3535 Industrial Dr., Santa Rosa, CA

Services: Low cost clothing and household goods
Hours: M-Sat 10-6pm Sun-11-5



Health Services
Southwest Community Health Center

751 Lombardi Ct., Santa Rosa


707-547-2222

Services: General medical & family planning (new patient appointments usually take a week)
Fees: Sliding Scale starts at $15

Petaluma Health Center
1301 Southpoint Blvd., Suite A, Petaluma, CA


707-763-7005


Services: General medical (call for appointment, new patient takes 2-3 weeks)
Hours: M-F, 8:30-12, 1:30-5

Fees: Sliding Scale



Sutter Medical Center of Santa Rosa

3325 Chanate Rd., Santa Rosa, CA


707-576-4000 or 576-4318

Services: Medical services, 24-hour emergency room

Fees: Medicare & medi-cal, & low or no income served

Russian River Health Center
16312 3rd St., Guerneville, CA


707-869-2933

Services: Basic medical care. Call for appointment.
Fees: Sliding scale, medi-cal. 

Russian River Dental Center
707-869-2933

Services: Basic dentistry- fillings, cleanings, x-rays, emergency appointments. Refer out for crowns and dentures. Several months wait for new clients.

Fees: Sliding scale, medi-cal.
Occidental Area Health Center 
3802 Main St., Occidental


707-874-2444 or 707-823-1616

Services: Basic medical care (call for appointment, 1-2 week wait for new patients)
Fees: Sliding scale




Alliance Medical Center 
619 to 625 Center St., Healdsburg, CA


707-433-5494

Services: General medical care, chiropractor, podiatrist, acupuncture, nutritionist, and diabetes education. 
Fees: Sliding scale.

Alliance Dental Care
617 Center St., Healdsburg, CA


707-433-8161

Services: General dental: fillings, cleanings, crowns & dentures. 1 month wait for new patients

HIV/AIDS Services
Center for HIV Prevention and Care
499 Humboldt St., Santa Rosa, CA 95404

Clinic: 707-565-7400

Helpline: 707-565-7373 

Services: Medical care for people with HIV and AIDS, anonymous HIV testing, mobile testing
Fees: Sliding scale 
Hours: W, 4:30 -7:30 & Sat, 9:30-12:30, call help line for location & times of mobile testing

Face to Face

873 2nd St., Santa Rosa, CA 95404

707-544-1581

707-869-7390
(Guerneville branch)
Services: Resource coordination and many services for people with full-blown AIDS
Food For Thought - Sonoma County AIDS Food Bank
PO Box 1608, Forestville, CA 95436

6550 Railroad Ave., Forestville, CA 95436

707-887-1647

Services: Groceries, nutritionist and nutrition support, household items and home delivery.

Housing and Shelter
Santa Rosa National Guard Armory

1500 Armory Dr., Santa Rosa, CA 95404

Services: Shelter, dinner, breakfast, showers, pads and blankets
Hours: Daily, 6 pm - 6 am (services in the winter only)


Redwood Gospel Mission
101 Sixth St., Santa Rosa, CA 95404
Services: MEN Only: homeless shelter, work program, showers and clothing exchange, clothing only storage 

Hours: Dinner, 6pm, shelter, lottery 7:55, showers and clothing: M-F, 8-9am


Spare Room
707-433-6161
Services: Homeless shelter, first come-first served - must call first.
Hours: Daily, 7:30am - 8 pm.


Homeless Services Center
600 Morgan St., Santa Rosa, CA 95404
(707) 525-0226
Services: Showers, laundry, lockers, telephone access, mail services and messages. Transitional shelter program for 10 men. 

Hours: M-F, 7-11:30, 1 -3pm

Sonoma County Human Services Dept. Homeless Assistance Fund
707-565-2715
Services: One time funds for temporary or permanent housing.  
Hours: Call before noon to determine eligibility with human services.


Petaluma C.O.T.S. Family Shelter
1500 Petaluma Blvd. South, Petaluma, CA 94954
Services: Family Shelter, kitchen available. Up to 60 days based on behavior. 
Hours: Open daily, 6 pm to 8 am. (Screening and intake first, has waiting list)


Family Support Center
465 A St. (between 7th & 8th), Santa Rosa, CA 95402
Services: shelter for families with children, emergency & 60-day program
Hours: Emergency intake - T, 4pm; 60 day program screening - T, 1pm (has wait list, first come 1st served availability)
Wallace House
707-433-6161
Services: Homeless shelter, first come-first served, must call first 
Hours: daily, 7:30am - 8 pm.


Mental Health
Petaluma People Services Center- Counseling Services
35 Maria Dr. Suite 852, Petaluma, CA 94954

707-765-8480

Services: Individual, couples, families and children counseling. 
Fees: Sliding scale - starts at $20.
Family and Community Counseling Services
751 Lombardi Ct., Santa Rosa, CA 95407

707-545-4551

Services: Counseling for individuals, couples & families.
Fees: Sliding scale starts at $25. 
Men Evolving Nonviolently
707-528-2636

Services: 24-hour hotline

Russian River Health Center

16312 3rd St., Guerneville, CA 95446

707-869-2961

Services: Individual, couples, family and group sessions. Spanish spoken.
Fee: Sliding scale, and Medi-cal.
Education
Santa Rosa Junior College
1501 Medacino Ave., Santa Rosa, CA  95401

707-527-4011

Services: General education courses.
Fees: $11 per unit.
Re-entry Services at Santa Rosa Junior College
1501 Medacino Ave., Santa Rosa, CA  95401

707-527-4375

Services: Academic & career counseling.
Hours: Orientation – W, 10 am & 5:30 pm
Lewis Adult School
2230 Lomitas Ave., Santa Rosa, CA 95404

(707) 528-5421

Services:  Classes in clerical, bookkeeping, computer skills, English & GED.
Fees: Vary
Eye Care
The following optometrists accept Medi-cal/CMSP:
Dr. Barry Lutz
868 Gravenstein Highway North, Sebastopol, CA
707-823-7891
Dr. Les Shipley 
1430 Guerneville Rd., Santa Rosa, CA
707-525-9920
Dr. Hollis Stavn
2200 Range Ave. Suite 109, Santa Rosa, CA
707-527-9137
Dr. Kelly Staton
2200 Range Ave. Suite 109, Santa Rosa, CA
707-578-9280
Dr. John Tracy
2655 Cleveland Ave., Santa Rosa, CA
707-542-8883
Dr. Dean Ezaka
776 West Napa St., Sonoma, CA
707-938-8116
Dr. William Hoyer
112 West 1st St., Cloverdale, CA
707-894-3936
Employment

Joblink
115 Petaluma Blvd. South, Petaluma, CA
707-778-4933

Services: Computer & paper job listings, resume & interview skills, computer use, fax & phone, employment counseling
Hours: Orientations: M-F, 11 am; Hours open: M-F, 9:30 to 6 pm (closed 1 to 2 pm)
PIC

2245 Challenger Way, Suite 104, Santa Rosa, CA

707-565-5550

Services: Employment services, job referrals and other services.
Hours: Orientations: M-F, 9:45am & 1:45pm
Employment Development Division

606 Healdsburg Ave., Healdsburg, CA

707-576-2850

Services: Employment services, job referrals and other services.
Social Security Administration
Building A

2099 Range Ave., Santa Rosa, CA 95401

1-800-772-1213

1-707-544-4302

Services: Applying for a new, replacement, correcting or changing your name on your social security card.
Hours: M-F, 9am-4:00pm
California Human Development Corporation
100 Sebastopol Rd., Sebastopol, CA


707-566-3965

Services: Employment services, temporary to permanent job referrals, homeless services for families (must be referred by welfare), and immigration services

Hours: M-F, 8 am -5 pm
Job Start
2550 Paulin Dr., Santa Rosa, CA 95403

707-527-1646

Services: Current job listings, computer use, resume programs, fax, phone, copy machine and answering machine use.
Hours: Mon-Fri 8 am-5 pm
